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The Department therefore expects these
recommendations to be implemented unless
there is a compellinglocal reason not to.

In the interest of transparency, all licensing
authorities should publish their consideration of
the measures contained in Statutory Taxi and
Private Hire Vehicle Standards, and the policies
and delivery plans that stem from these.

Amber(movingto greenif draft policy
approved).

The standards are a relatively recentintroduction
and this council currently does not have all the
recommendations and measuresin place.

The Proposed policy fully incorporates the
recommendations outlined in the DFT standards.

All of the significant changesintroduced by the
DFT Standards have been fully considered and
responded to.

1.5

Licensing authorities should have in place
arrangements that reflect the importance of
Safeguardingand promoting the welfare of
children. Thisincludes clear whistleblowing
procedures, safe recruitment practices and clear
policies for dealing with allegations against
people whowork with children, as set outin the
Working Togetherto Safeguard Children
statutory guidance.

Green

There are EDDC policies and proceduresin place.

The policiesand procedures willbe reviewed
internally againstthe Working Togetherto
Safeguard Children statutory guidance in-line
with published policy review dates.






















Licensing authorities should require a basic
disclosure from the DBS and that a checkis
undertaken annually.

7.7 to 7.13 (Invehicle visual and audio recording
— CCTV)

7.9

All licensing authorities should consult to identify
if there are local circumstances which indicate
that the installation of CCTV in vehicles would
have eithera positive oran adverse net effecton
the safety of taxi and private hire vehicle users,
including children orvulnerable adults, and
takinginto account potential privacy issues.

EDDC'’s current policy does not require a basic
disclosure check forits licensed vehicle
proprietors.

Amber

The use of in-car CCTV is covered within
Appendix Mof the current policy. CCTV is not
compulsory within EDDClicenced vehicles.

Given that the vast majority of East Devon
Licenced vehicleowners are also licenced drivers
(and hence already subject to DBS
requirements), thisis expected to have only a
minimal impact.

The issue of makingin-car CCTV mandatory has
been discussed with relevant Police contacts. At
thisstageitis not consideredthatthereis
sufficient evidence of local circumstances that
CCTVin vehicles would have a positive impact.

Further changesto the Policy outside the scope
of the Statutory Standards related changes will
be proposed for consultation laterin 2023/ early
2024. Questionsrelating to perceived benefit
from making CCTV mandatory will be included in
that publicconsultation.

8.2 to 8.6 (Private Hire Vehicle Operator
Licence)

Amber (movingto greenif draft policy approved)

Thisis coveredin the draft policy.




8.2

Licensingauthorities should request a basic
disclosure from the DBS and that a checkis
undertaken annually.

The current EDDC Policy does not require a DBS As above forvehicle proprietor DBS checks, the
check, but Officers have foranumber of years vast majority of private hire operatorapplicants
requestedthiswherean applicantisnotalready | are expectedtoalreadyholdaDBS as a result of
alicenceddriver. themalso beinglicenced drivers.




8.13 private hire operatorrecord keeping

Licensing authorities should asa minimum
require private

hire vehicle operators to record the following
information for each booking:

¢ the name of the passenger;

¢ the time of the request;

¢ the pick-up point;

e the destination;

* the name of the driver;

e the driver’s licence number;

e the vehicle registration number of the vehicle;
¢ the name of any individual that responded to
the booking request;

¢ the name of any individual that dispatched the
vehicle.

Amber(movingto greenif draft policy approved)

EDDC’s current policy includes requirements for
record keeping within AppendixP (private hire
operator licence conditions), but does not
include all of the record keeping requirements
listedin the statutory standards.

The draft policy incorporates the following
additional record keeping requirements for
private hire bookings:

e the name of the driver;

¢ the driver’slicence number;

e the name of any individual that responded to
the booking request;

¢ the name of any individual that dispatched the
vehicle.

Itis proposed thatthis takes effect from 1st April
2024 inorder to give Private Hire Operators a
reasonable period of time toimplement this
change.




